
!ǎ ōǳǎƛƴŜǎǎŜǎ ƘŀǾŜ ōŜŎƻƳŜ ŜǾŜǊ ƳƻǊŜ 

ŘŜǇŜƴŘŜƴǘ ƻƴ ǘŜŎƘƴƻƭƻƎȅΣ L¢ ǎŜǊǾƛŎŜǎ 

ǇǊƻǾƛŘŜǊǎ ƘŀǾŜ ōŜŜƴ ǇƻǇǇƛƴƎ ǳǇ ƭŜƊ ŀƴŘ 

ǊƛƎƘǘΦ ¢ƘŜȅΩǾŜ ŀƭƭ Ǝƻǘ ŘƛũŜǊŜƴǘ ǎǘǊŜƴƎǘƘǎΣ 

ŎŀǇŀōƛƭƛǝŜǎ ŀƴŘ ǇǊƛŎŜ Ǉƻƛƴǘǎ ǘƻ ŎƻƴǎƛŘŜǊΦ 

{ƻƳŜ ŎƘŀǊƎŜ ȅƻǳ ōȅ ǘƘŜ ƘƻǳǊ ŀƴŘΣ ǿƘƛƭŜ 

ŀǾŀƛƭŀōƭŜ ǘƻ ŀŘŘǊŜǎǎ ŀƴȅ ŎƻƴŎŜǊƴǎ ȅƻǳ 

Ƴŀȅ ƘŀǾŜΣ ǘƘŜȅ ŀǊŜ ǇǊŜǧȅ ƘŀƴŘǎ-ƻũΦ 

hǘƘŜǊǎ ŀǊŜ ǿƻǊƪƛƴƎ ƻƴ ȅƻǳǊ ƴŜǘǿƻǊƪ 

ŀǊƻǳƴŘ ǘƘŜ ŎƭƻŎƪ ōǳǘ ŎƘŀǊƎŜ ƳƻǊŜ ƛƴ ǘǳǊƴΦ 

aŀƴȅ Ƴŀȅ ōƻŀǎǘ ŀƴ ƛƳǇǊŜǎǎƛǾŜ ǊŜŎƻǊŘ 

ǿƘŜƴ ǿƻǊƪƛƴƎ ǿƛǘƘ ŀ ōǊƻŀŘ ǊŀƴƎŜ ƻŦ 

ŎƻƳǇŀƴƛŜǎΣ ōǳǘ ƭŀŎƪ ǘƘŜ ŜȄǇŜǊƛŜƴŎŜ 

ƴŜŎŜǎǎŀǊȅ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ƛƴǎ ŀƴŘ ƻǳǘǎ 

ƻŦ ȅƻǳǊ ǎǇŜŎƛŬŎ ƛƴŘǳǎǘǊȅΦ {ƻƳŜ Ŏƻǎǘ ǿŀȅ 

ǘƻƻ ƳǳŎƘ ƳƻƴǘƘ-ǘƻ-ƳƻƴǘƘΣ ǿƘƛƭŜ ƻǘƘŜǊǎ 

ǘǊȅ ǘƘŜ άōŀǊƎŀƛƴ ōƛƴέ ŀǇǇǊƻŀŎƘΣ ōǳǘ ŀǎ ŀ 

ǊŜǎǳƭǘΣ ŎŀƴΩǘ ŀũƻǊŘ ǘƻ ŬŜƭŘ ǘƘŜ ǎǘŀũ 

ƴŜŜŘŜŘ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ƛǎǎǳŜǎ ƛƴ ŀ ǝƳŜƭȅ 

ŦŀǎƘƛƻƴΦ 

¢ƘŜǊŜΩǎ ŎŜǊǘŀƛƴƭȅ ŀ ƭƻǘ ǘƻ ŎƻƴǎƛŘŜǊ ǿƘŜƴ 

ƭƻƻƪƛƴƎ ŦƻǊ ŀƴ L¢ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜǊ ŦƻǊ ȅƻǳǊ 

ōǳǎƛƴŜǎǎΦ !ƴŘ ƛŦ ȅƻǳΩǊŜ ƴƻǘ ǇŀǊǝŎǳƭŀǊƭȅ 

ƪƴƻǿƭŜŘƎŜŀōƭŜ ŀōƻǳǘ ƛƴŦƻǊƳŀǝƻƴ 

ǘŜŎƘƴƻƭƻƎȅ ȅƻǳǊǎŜƭŦΣ ƛǘ Ŏŀƴ ǎƻƳŜǝƳŜǎ ŦŜŜƭ 

ƭƛƪŜ ȅƻǳΩǊŜ ƎƻƛƴƎ ƛƴǘƻ ǘƘŜ ǇǊƻŎŜǎǎ ōƭƛƴŘΦ 

¢ƻ ǎǳǎǎ ƻǳǘ ǿƘŜǘƘŜǊ ŀƴ L¢ ŎƻƳǇŀƴȅ ǿƛƭƭ 

ƳŜǎƘ ǿƛǘƘ ȅƻǳǊ ōǳǎƛƴŜǎǎΩǎ ǿƻǊƪƅƻǿ ŀƴŘ 

ƛƴŘǳǎǘǊȅ-ǎǇŜŎƛŬŎ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ƛǘΩǎ 

ƛƳǇƻǊǘŀƴǘ ǘƻ ǾŜǘ ǘƘŜƳ ǘƘƻǊƻǳƎƘƭȅΦ ¢ƘŜ 

ƪŜȅ ƛǎ ǘƻ ŀǎƪ ǘƘŜ ǊƛƎƘǘ ǉǳŜǎǝƻƴǎΦ IŜǊŜ ŀǊŜ 

ŦƻǳǊ ǘƘŀǘ ǿƛƭƭ ŀƭƭƻǿ ȅƻǳ ǘƻ ȊŜǊƻ ƛƴ ƻƴ ŀƴȅ 

L¢ ŎƻƳǇŀƴȅΩǎ ǇǊƛƻǊƛǝŜǎ ŀƴŘ ǎǘǊŜƴƎǘƘǎΣ ŀƴŘ 

ƘŜƭǇ ȅƻǳ ŘŜǘŜǊƳƛƴŜ ǿƘŜǘƘŜǊ ǘƘŜȅΩǊŜ ŀ 

ƎƻƻŘ Ŭǘ ŦƻǊ ȅƻǳǊ ƻǊƎŀƴƛȊŀǝƻƴΦ  

мΦ 5h ¸h¦ ¢!Y9 ! twh!/¢L±9  
hw Ψ.w9!Y-CL·Ω !ttwh!/I ¢h L¢Κ 

²ƘŜƴ ȅƻǳǊ ŎŀǊ ōǊŜŀƪǎ ŘƻǿƴΣ ȅƻǳ ǘŀƪŜ ƛǘ ǘƻ 

ǘƘŜ ǎƘƻǇ ŀƴŘ ȅƻǳ ƎŜǘ ƛǘ ŬȄŜŘΦ ¢ƘŜ ƳŜŎƘŀƴƛŎ 

ŎƘŀǊƎŜǎ ȅƻǳ ŦƻǊ ǘƘŜ ǿƻǊƪ ŘƻƴŜ ŀƴŘ ŦƻǊ ǘƘŜ 

4 Questions You Should Ask 

Any IT òExpertó Before Letting 

Them Touch Your Network  

Continued on pg.2 
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This monthly publication is 
provided courtesy of Lance 
Reichenberger, President of 
Trinity Networx, LLC 

DƛǾŜ ǳǎ ŀ Ŏŀƭƭ ŀƴŘ ƭŜǘ ǳǎ ǎƘƻǿ ȅƻǳ 
ǿƘŀǘ ŦŀǎǘΣ ŦǊƛŜƴŘƭȅ ŀƴŘ ƘƛƎƘƭȅ 
ǊŜǎǇƻƴǎƛǾŜ ƻǳǘǎƻǳǊŎŜŘ L¢ ǎŜǊǾƛŎŜǎ 
ǎƘƻǳƭŘ ōŜ ŦƻǊ ȅƻǳǊ ǎƳŀƭƭ ǘƻ 

ƳŜŘƛǳƳ ōǳǎƛƴŜǎǎΥ фрм-птф-мтнт 

Tech History 
For Trinity, many issues can be traced 
back to end-user error. According to 
Reichenberger, they often donôt     
consider what is at stake for the     
company when they click on          
suspicious links or files, he said. This 
was exactly how one of their clients 
was infected with ransomware on two 
separate occasions when an employee 
downloaded infected files via an email. 
The client is a staffing agency that 
deals with various types of sensitive 
and personal data. In both cases,    
Trinity restored their data and avoided 
paying a ransom to regain access to 
their files. Trinity cornered and      
isolated where the ransomware came 
into the system and shut off the map 
drives to stop propagation. They    
deleted all the data on the local servers 
and restored from a recovery point 
three hours prior to the infection. Read 
more at 
 
https://www.trinitynetworx.com/datto-
success-story/ 
 
 

                                      ¢Ǌƛƴƛǘȅ bŜǘǿƻǊȄ μ ǿǿǿΦǘǊƛƴƛǘȅƴŜǘǿƻǊȄΦŎƻƳ μ фрм-птф-мтнт 

https://www.trinitynetworx.com/datto-success-story/
https://www.trinitynetworx.com/datto-success-story/
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ǇŀǊǘǎΣ ŀƴŘ ǘƘŜƴ ǎŜƴŘǎ ȅƻǳ ƻƴ ȅƻǳǊ ǿŀȅΦ aŀƴȅ ōǳǎƛƴŜǎǎ ƻǿƴŜǊǎ 

ŎƻƴǎƛŘŜǊ ǘƘŜƛǊ ŎƻƳǇǳǘŜǊ ƴŜǘǿƻǊƪ ǘƻ ōŜ ǘƘŜ ǎŀƳŜ ƪƛƴŘ ƻŦ ŘŜŀƭΦ ²Ƙȅ 

ƴƻǘ Ƨǳǎǘ ǿŀƛǘ ǳƴǝƭ ŀƴ ƻǳǘŀƎŜ ƘŀǇǇŜƴǎ ŀƴŘ ǘƘŜƴ Ŏŀƭƭ ǳǇ ǎƻƳŜōƻŘȅ 

ǿƘƻ ŎƘŀǊƎŜǎ ōȅ ǘƘŜ ƘƻǳǊ ǘƻ ŬȄ ƛǘΚ ¢Ƙŀǘ ǿŀȅΣ ǘƘŜȅ ƛƳŀƎƛƴŜΣ ǘƘŜȅ 

ǿƻƴΩǘ ōŜ ǇŀȅƛƴƎ ŦƻǊ άŜȄǘǊŀέ ǎŜǊǾƛŎŜǎ ǘƘŜȅ ǘƘƛƴƪ ǘƘŜȅ  

ŘƻƴΩǘ ƴŜŜŘΦ 

.ǳǘ ǳƴŦƻǊǘǳƴŀǘŜƭȅΣ ǳƴƭƛƪŜ ȅƻǳǊ ŎŀǊΣ ǿƘŜƴ ȅƻǳǊ ƴŜǘǿƻǊƪ ƛǎ ƻǳǘΣ 

ȅƻǳΩǊŜ ƭƻǎƛƴƎ ŘƻƭƭŀǊǎ ŜǾŜǊȅ ǎƛƴƎƭŜ ƳƛƴǳǘŜΦ ¢ƘŜ Ŏƻǎǘ ƻŦ ŀ ƴŜǘǿƻǊƪ 

ƻǳǘŀƎŜ ƛǎ ŘƛŶŎǳƭǘ ǘƻ ƻǾŜǊǎǘŀǘŜ ς ƴƻǘ ƻƴƭȅ ǿƛƭƭ ƛǘ ōǊƛƴƎ ȅƻǳǊ ōǳǎƛƴŜǎǎ 

ǘƻ ƛǘǎ ƪƴŜŜǎ ǿƘƛƭŜ ƛǘΩǎ ƻǳǘΣ ōǳǘ ƛǘΩƭƭ ŦǊǳǎǘǊŀǘŜ ŎǳǎǘƻƳŜǊǎ ŀƴŘ 

ŜƳǇƭƻȅŜŜǎ ŀƴŘ ǊŜǎǳƭǘ ƛƴ ŀ ŎŀǎŎŀŘƛƴƎ ǎŜǘ ƻŦ ǇǊƻōƭŜƳǎΦ 

LƴǎǘŜŀŘ ƻŦ ŀ άōǊŜŀƪ-ŬȄέ ǘŜŎƘƴƛŎƛŀƴ ƻƴ ƘŀƴŘΣ ȅƻǳ ƴŜŜŘ ŀ ƳŀƴŀƎŜŘ L¢ 

ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜǊΦ ¢ƘŜǎŜ ŜȄǇŜǊǘǎ ǿƻǊƪ ŘƛǊŜŎǘƭȅ ǿƛǘƘ ȅƻǳǊ ŎƻƳǇŀƴȅ 

ǘƻ ƻǇǝƳƛȊŜ ȅƻǳǊ ƴŜǘǿƻǊƪ ŀƴŘ ƛǘǎ ǎŜŎǳǊƛǘȅ ŀǘ ŜǾŜǊȅ ǘǳǊƴΣ ŀƴŘ ŀǊŜ 

ŀǾŀƛƭŀōƭŜ ƴŜŀǊƭȅ ŀƴȅ ǝƳŜ ǘƻ ŀŘŘǊŜǎǎ ȅƻǳǊ ŎƻƴŎŜǊƴǎΦ !ƴŘ ǘƘŜȅΩǊŜ 

ƎŜƴǳƛƴŜƭȅ ƛƴǾŜǎǘŜŘ ƛƴ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ōŜǎǘ ǎŜǊǾƛŎŜ ǇƻǎǎƛōƭŜΣ ǎƛƴŎŜ ƛǘΩǎ 

ƛƴ ǘƘŜƛǊ ōŜǎǘ ƛƴǘŜǊŜǎǘ ŀǎ ǿŜƭƭΦ 

нΦ ²I!¢ L{ ¸h¦w D¦!w!b¢995 w9{thb{9 ¢La9Κ 

²ŜΩǾŜ ŀƭƭ ƴŜŜŘŜŘ ǎƻƳŜǘƘƛƴƎ ŬȄŜŘ ōŜŦƻǊŜ ŀƴŘ ƘŀŘ ǘƻ ǿŀƛǘ ŦƻǊ 

ƘƻǳǊǎΣ Řŀȅǎ ƻǊ ŜǾŜƴ ǿŜŜƪǎ ōŜŦƻǊŜ ŀƴȅƻƴŜ ōƻǘƘŜǊŜŘ ǘƻ ŎƻƳŜ ōȅ 

ŀƴŘ ǎƻƭǾŜ ǘƘŜ ǇǊƻōƭŜƳΦ 5ƻƴΩǘ ƭŜǘ ǘƘŀǘ ƘŀǇǇŜƴ ǘƻ ȅƻǳǊ ōǳǎƛƴŜǎǎΦ 

LŦ ŀ ŎƻƳǇŀƴȅ ŎŀƴΩǘ ƎǳŀǊŀƴǘŜŜ ŀ ǊŜǎǇƻƴǎŜ ǝƳŜΣ ƛǘΩǎ ǇǊƻōŀōƭȅ 

ƴƻǘ ŀ ŎƻƳǇŀƴȅ ȅƻǳ ǿŀƴǘ ǘƻ ōŜ ǿƻǊƪƛƴƎ ǿƛǘƘΦ 

оΦ ²I!¢ ²L[[ /h{¢ a9 9·¢w!Κ 

¢Ƙƛǎ ǉǳŜǎǝƻƴ ƛǎ ǇŀǊǝŎǳƭŀǊƭȅ ƛƳǇƻǊǘŀƴǘ ƛŦ ȅƻǳΩǊŜ ƭƻƻƪƛƴƎ ŀǘ ŀ 

ƳŀƴŀƎŜŘ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜǊ όǿƘƛŎƘ ȅƻǳ ǎƘƻǳƭŘ ōŜύΦ ¢ƘŜ ƭŀǎǘ 

ǘƘƛƴƎ ȅƻǳ ƴŜŜŘ ƛǎ ŦƻǊ ŀ ŎǊƛǎƛǎ ǘƻ ǎǘǊƛƪŜΣ ƻƴƭȅ ǘƻ ŘƛǎŎƻǾŜǊ ȅƻǳ 

ƴŜŜŘ ǘƻ ǎƘŜƭƭ ƻǳǘ ŀ ōǳƴŎƘ ƻŦ ǎǳǊŎƘŀǊƎŜǎ ǘƻ ƎŜǘ ȅƻǳǊ ƴŜǘǿƻǊƪ 

ōŀŎƪ ǳǇ ŀƴŘ ǊǳƴƴƛƴƎΦ aŀƪŜ ǎǳǊŜ ǘƘŜ Ŏƻǎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ 

ƛƴŎƭǳŘŜŘ ŀǊŜ ŎǊȅǎǘŀƭ ŎƭŜŀǊ ōŜŦƻǊŜ ȅƻǳ ǎƛƎƴ ŀƴȅǘƘƛƴƎΦ 

пΦ Ih² a¦/I 9·t9wL9b/9 5h ¸h¦ I!±9Κ 

!ǎ ǎŎǊŀǇǇȅ ŀǎ ǘƘŜ άƴŜǿ ƪƛŘ ƻƴ ǘƘŜ ōƭƻŎƪέ Ƴŀȅ ōŜΣ ȅƻǳ ŘƻƴΩǘ 

ǿŀƴǘ ǘƘŜƳ ƛƴ ŎƘŀǊƎŜ ƻŦ ƻƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ŀǎǇŜŎǘǎ ƻŦ 

ȅƻǳǊ ōǳǎƛƴŜǎǎΦ aŀƪŜ ǎǳǊŜ ŀƴȅ L¢ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ȅƻǳ Řƻ ōǳǎƛƴŜǎǎ 

ǿƛǘƘ ƘŀǾŜ ŜȄǘŜƴǎƛǾŜ ŜȄǇŜǊƛŜƴŎŜ ƴƻǘ ƻƴƭȅ ƛƴ L¢Σ ōǳǘ ƛƴ ȅƻǳǊ 

ǇŀǊǝŎǳƭŀǊ ƛƴŘǳǎǘǊȅ ŀǎ ǿŜƭƭΦ ¢Ƙŀǘ ǿŀȅ ǘƘŜȅΩƭƭ ƪƴƻǿ ŜȄŀŎǘƭȅ ǿƘŀǘ 

ǘƻ Řƻ ǘƻ ƻǇǝƳƛȊŜ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ƪŜŜǇ ȅƻǳǊ Řŀǘŀ ǳƴŘŜǊ ƭƻŎƪ ŀƴŘ 

ƪŜȅΦ 

òa network outage [will] bring 

your business to its knees while 

itõs out ... itõll frustrate customers 

and employees and result in a 

cascading set of problems.ó 

Continued from pg.1 
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¢Ǌƛƴƛǘȅ ¢ƛƳŜǎ 

 September is National Preparedness Month  
Free Report Download: ¢ƘŜ мл 5ƛǎŀǎǘŜǊ tƭŀƴƴƛƴƎ 

9ǎǎŜƴǝŀƭǎ CƻǊ !ƴȅ {Ƴŀƭƭ .ǳǎƛƴŜǎǎ  

5ƻƴΩǘ ƭƻǎŜ ŜǾŜǊȅǘƘƛƴƎ ȅƻǳΩǾŜ ǿƻǊƪŜŘ ǎƻ ƘŀǊŘ ǘƻ ŀŎƘƛŜǾŜ ƛƴ ŀƴ 
ƛƴǎǘŀƴǘΗ ¢Ƙƛǎ ǊŜǇƻǊǘ ǿƛƭƭ ǊŜǾŜŀƭ ƛƳǇƻǊǘŀƴǘ ǇƭŀƴƴƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ȅƻǳ 
ǎƘƻǳƭŘ ƘŀǾŜ ƛƴ ǇƭŀŎŜ ƴƻǿ ǘƻ ǇǊƻǘŜŎǘ ȅƻǳǊǎŜƭŦ ŦǊƻƳ ŎƻƳƳƻƴ     
Řŀǘŀ ŜǊŀǎƛƴƎ ŘƛǎŀǎǘŜǊǎ ƛƴŎƭǳŘƛƴƎ ƴŀǘǳǊŀƭ ƘŀȊŀǊŘǎΣ ƘǳƳŀƴ ŜǊǊƻǊΣ 
ŎȅōŜǊ ŎǊƛƳƛƴŀƭǎΣ ƘŀǊŘǿŀǊŜ ŦŀƛƭǳǊŜΣ ǎƻƊǿŀǊŜ ŎƻǊǊǳǇǝƻƴ ŀƴŘ ƻǘƘŜǊ 

L¢ ŦŀƛƭǳǊŜǎΦ  
Claim your FREE copy today at www.TrinityNetworx.com/10essentials     
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wŜƭŀǝƻƴǎƘƛǇǎ ŀǊŜ ǇƻǿŜǊŦǳƭΦ ¢ƘŜȅ ƘŜƭǇ ȅƻǳ 
ŘƛũŜǊŜƴǝŀǘŜ ȅƻǳǊ ǇǊƻŘǳŎǘ ƻǊ ǎŜǊǾƛŎŜΣ 
ŎǊŜŀǘŜ ōǊŀƴŘ ƭƻȅŀƭǘȅΣ ŀƴŘ ǎŜǘ ȅƻǳ ŀǇŀǊǘ 
ŦǊƻƳ ȅƻǳǊ ŎƻƳǇŜǝǘƻǊǎ ǿƘƻ ŀǊŜ ƴƻǘ ǿƛƭƭƛƴƎ 
ǘƻ ƛƴǾŜǎǘ ƛƴ ōǳƛƭŘƛƴƎ ǊŜƭŀǝƻƴǎƘƛǇǎΦ 

!ƴȅ ǎŀǾǾȅ ŎƻƳǇŀƴȅ ǿƛƭƭ ŜƴŎƻǳǊŀƎŜ ƛǘǎ 
ŜƳǇƭƻȅŜŜǎ ǘƻ ōǳƛƭŘ ōŜǧŜǊ ǊŜƭŀǝƻƴǎƘƛǇǎ 
ǿƛǘƘ ŎǳǎǘƻƳŜǊǎΦ L ƳȅǎŜƭŦ ǘŜŀŎƘ ǘƘŜ ōŀǎƛŎǎ 
ƻŦ ǊŜƭŀǝƻƴǎƘƛǇ ōǳƛƭŘƛƴƎ ƛƴ ōǳǎƛƴŜǎǎΣ ŀƴŘ 
ƘŀǾŜ ǿǊƛǧŜƴ ŀōƻǳǘ ǘƘŜ ǇǊƻŎŜǎǎ ƛƴ Ƴȅ 
ōƻƻƪǎΣ ǇŀǊǝŎǳƭŀǊƭȅ ¢ƘŜ CǊŜŘ CŀŎǘƻǊΦ 

.ǳǘ ȅƻǳ ŘƻƴΩǘ ŀƭǿŀȅǎ ƘŀǾŜ ǝƳŜ ǘƻ ōǳƛƭŘ ŀ 
ƭŀǎǝƴƎ ǊŜƭŀǝƻƴǎƘƛǇΦ {ƻƳŜǝƳŜǎ ŘŜŀƭƛƴƎ 
ǿƛǘƘ ŎǳǎǘƻƳŜǊǎ ƻǊ ŎƭƛŜƴǘǎ ƻƴƭȅ ǘŀƪŜǎ ŀ ŦŜǿ 
ƳƛƴǳǘŜǎ ŀƴŘ ȅƻǳ ƘŀǾŜ ƭƛǧƭŜ ǘƻ ƴƻ ŎƻƴǘŀŎǘ 
ǿƛǘƘ ǘƘŜƳ ƭŀǘŜǊ ƻƴΦ ¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ 
ǝƳŜ ǘƻ ōǳƛƭŘ ŀ άǊŜƭŀǝƻƴǎƘƛǇΣέ ƴƻǊ ǎƘƻǳƭŘ 
ȅƻǳ ǘǊȅΦ 

.ǳǘ ƴŜƛǘƘŜǊ ǎƘƻǳƭŘ ȅƻǳ ƛƴǘŜǊŀŎǘ ǇŀǎǎƛǾŜƭȅΦ 

¢ƘŜǊŜ ƛǎ ǎƻƳŜǘƘƛƴƎ ōŜǘǿŜŜƴ ŀ ǘǊŀƴǎŀŎǝƻƴ 
ŀƴŘ ŀ ǊŜƭŀǝƻƴǎƘƛǇ ǘƘŀǘ ǿƛƭƭ ōŜƴŜŬǘ ōƻǘƘ 
ǘƘŜ ŎǳǎǘƻƳŜǊ ŀƴŘ ȅƻǳǊ ōǳǎƛƴŜǎǎΦ ¢ƘŜ Ǝƻŀƭ 
ƛǎ ǘƻ ŎǊŜŀǘŜ ŀ ŎƻƴƴŜŎǝƻƴΣ ǿƘƛŎƘ L ŘŜŬƴŜ ŀǎ 
ŀ ƳƻƳŜƴǘ ƻŦ ǎƘŀǊŜŘ ŀŶƴƛǘȅΦ 

!ǘ ŀ ƘƻǘŜƭ ƛƴ aƛŀƳƛΣ ŀ ōŜƭƭƘƻǇ ǿƘƻ ŎŀƳŜ 
ǘƻ ǇƛŎƪ ǳǇ ŀ ŘǊȅ-ŎƭŜŀƴƛƴƎ ƻǊŘŜǊ ƴƻǝŎŜŘ L 
ǿŀǎ ǿŜŀǊƛƴƎ ŀ IŀǊƭŜȅ-5ŀǾƛŘǎƻƴ ¢-ǎƘƛǊǘΦ 
ά5ƻ ȅƻǳ ǊƛŘŜΚέ ƘŜ ŀǎƪŜŘΦ ¢Ƙŀǘ ǎǘŀǊǘŜŘ ŀ 
ōǊƛŜŦ ŎƻƴǾŜǊǎŀǝƻƴ ŀōƻǳǘ ƻǳǊ ǎƘŀǊŜŘ 

ƛƴǘŜǊŜǎǘ ƛƴ ƳƻǘƻǊŎȅŎƭŜǎΦ L ǎŀǿ ƘƛƳ ǎŜǾŜǊŀƭ 
ǝƳŜǎ ǘƘǊƻǳƎƘƻǳǘ Ƴȅ ǎǘŀȅ ŀƴŘ ŦŜƭǘ ŀ 
ŎƻƴƴŜŎǝƻƴ ōŀǎŜŘ ƻƴ ǘƘŀǘ ōǊƛŜŦ ŜȄŎƘŀƴƎŜΦ 
²Ŝ ǿŜǊŜƴΩǘ ŦǊƛŜƴŘǎ ōȅ ŀƴȅ ŘŜŬƴƛǝƻƴΣ ōǳǘ 
ǘƘŜ ŎƻƴƴŜŎǝƻƴ ǿŀǎ ǎǝƭƭ ŀ ǇƻǎƛǝǾŜ ǇŀǊǘ ƻŦ 
Ƴȅ ǎǘŀȅΦ 

¢ǊŀƴǎŀŎǝƻƴǎ Ŏŀƴ ōŜ ǎǘǊŀƛƎƘǜƻǊǿŀǊŘΣ ōǳǘ 
ǘƘŜȅ ƻƊŜƴ ŦŜŜƭ ǎǘŜǊƛƭŜΦ [ƻƻƪƛƴƎ ŦƻǊ ǎƘŀǊŜŘ 
ƛƴǘŜǊŜǎǘǎΣ ƛƴŘǳƭƎƛƴƎ ƛƴ ŀǇǇǊƻǇǊƛŀǘŜ ƘǳƳƻǊΣ 
ƻǊ ǎƛƳǇƭȅ ƴƻǝŎƛƴƎ ŀƴŘ ŎƻƳƳŜƴǝƴƎ ƻƴ 
ŀƴƻǘƘŜǊ ǇŜǊǎƻƴ ƛǎ ŀƭƭ ƛǘ ǘŀƪŜǎ ǘƻ ŀŘŘ 
ǘŜȄǘǳǊŜ ǘƻ ǘƘŜ ƛƴǘŜǊŀŎǝƻƴ ŀƴŘ ǘǳǊƴ ƛǘ ƛƴǘƻ 
ŀ ƎŜƴǳƛƴŜ ŎƻƴƴŜŎǝƻƴΦ 

.ǳǘ Ƙƻǿ Řƻ ȅƻǳ ƳŀƪŜ ǘƘŜǎŜ ŎƻƴƴŜŎǝƻƴǎ 
ǎǘǊƻƴƎŜǊΚ 

мΦ tŀȅ ŀǧŜƴǝƻƴΦ bƻǝŎŜ ƳƻǊŜ ŀōƻǳǘ ǘƘŜ 
ǇŜǊǎƻƴ ǿƛǘƘ ǿƘƻƳ ȅƻǳΩǊŜ ƛƴǘŜǊŀŎǝƴƎΦ 

нΦ [ƻƻƪ ŦƻǊ ǎƛƳƛƭŀǊƛǝŜǎ ŀƴŘ Ǉƻƛƴǘǎ ƻŦ 
ŎƻƴǘŀŎǘΦ 

оΦ /ƻƳƳŜƴǘ ƻƴ ǿƘŀǘ ȅƻǳ ŬƴŘ 
ƛƴǘŜǊŜǎǝƴƎΦ 

пΦ /ƻƳǇƭƛƳŜƴǘ ƻƴ ǿƘŀǘ ȅƻǳ ŬƴŘ 
ǇǊŀƛǎŜǿƻǊǘƘȅΦ 

/ƻƴƴŜŎǝƴƎ ƛƴ ǘƘƛǎ ǿŀȅ ƳŀƪŜǎ ȅƻǳ ƳƻǊŜ 
ƘǳƳŀƴ ŀƴŘ ƳŀƪŜǎ ȅƻǳǊ ōǳǎƛƴŜǎǎ ƭŜǎǎ 
ǎǘŜǊƛƭŜΦ /ƻƴƴŜŎǝƴƎ ǿƛǘƘ ŀƴƻǘƘŜǊ ǇŜǊǎƻƴΣ 
ŜǾŜƴ ōǊƛŜƅȅΣ ƛǎ ŀƭǿŀȅǎ ǎǳǇŜǊƛƻǊ ǘƻ ǎƛƳǇƭȅ 
ŎƻƳǇƭŜǝƴƎ ŀ ǘǊŀƴǎŀŎǝƻƴΦ 

The Power Of Connection  

Mark Sanborn, CSP, CPAE, is the president of Sanborn & Associates, Inc., an òidea studioó that 

seeks to motivate and develop leaders in and outside of business. Heõs the best-selling author of the 

books Fred Factor and The Potential Principle and a noted expert on leadership, team building, 

customer service and company change. He holds the Certified Speaking Professional designation 

from the National Speakers Association and is a member of the Speaker Hall of Fame. Check out 

any of his excellent books; his video series, òTeam Building: How to Motivate and Manage 

Peopleó; or his website, marksanborn.com, to learn more. 

Shiny New Gadget 

Of The Month:  

Is This The Best Bag 

For Frequent Flyers? 

LŦ ȅƻǳΩǊŜ Ŏƻƴǎǘŀƴǘƭȅ ǘǊŀǾŜƭƭƛƴƎ ŀǊƻǳƴŘ ǘƘŜ 

ŎƻǳƴǘǊȅ ŦƻǊ ōǳǎƛƴŜǎǎΣ ȅƻǳ ƴŜŜŘ ŀ ǇƛŜŎŜ ƻŦ 

ƭǳƎƎŀƎŜ ǘƘŀǘΩǎ ŜǎǎŜƴǝŀƭƭȅ ƛƴŘŜǎǘǊǳŎǝōƭŜΣ 

ŀƴŘ ƘƻǇŜŦǳƭƭȅ ƻƴŜ ǘƘŀǘ ȅƻǳ Ŏŀƴ ŎŀǊǊȅ ƻƴ 

ŀƴȅ ƅƛƎƘǘ ȅƻǳ ƴŜŜŘΣ ǎŀǾƛƴƎ ƻƴ Ŏƻǎǘǎ ŀƴŘ 

ǇǊŜŎƛƻǳǎ ƳƛƴǳǘŜǎ ǿŀǎǘŜŘ ŀǘ ǘƘŜ ƭǳƎƎŀƎŜ 

ǘǳǊƴǎǝƭŜΦ [ǳŎƪƛƭȅΣ ǿƛǘƘ ǘƘŜ ±ƛŎǘƻǊƛƴƻȄ 

[ŜȄƛŎƻƴ IŀǊŘǎƛŘŜ CǊŜǉǳŜƴǘ CƭȅŜǊ у-²ƘŜŜƭ 

ōŀƎΣ ȅƻǳ Ƴŀȅ ƘŀǾŜ ŀ ŎƻƴǘŜƴŘŜǊ ǘƘŀǘ 

ŎƘŜŎƪǎ ŀƭƭ ȅƻǳǊ ōƻȄŜǎΦ ²ƛǘƘ ŀ ǎƭŜŜƪΣ 

ŜǊƎƻƴƻƳƛŎΣ ŎƻƳǇŀŎǘ ŘŜǎƛƎƴΣ ƛǘ ƻũŜǊǎ 

ǇƭŜƴǘȅ ƻŦ ǾƻƭǳƳŜ ǿƛǘƘƻǳǘ ōŜƛƴƎ ōǳƭƪȅΣ 

ŀƭƻƴƎ ǿƛǘƘ ŀ ǎƭƛŎƪ ŜƛƎƘǘ-ǿƘŜŜƭ ŘŜǎƛƎƴ ǘƘŀǘ 

ƳŀƪŜǎ ǎŎƻƻǝƴƎ ŀǊƻǳƴŘ ǘƘŜ ǝŎƪŜǘ ƭƛƴŜǎ 

ŜŀǎƛŜǊ ǘƘŀƴ ŜǾŜǊΦ !ƴŘ ŦƻǊ ǘƘƻǎŜ ƻŦ ǳǎ 

ƭƛǾƛƴƎ ƛƴ ǘƘŜ нмǎǘ ŎŜƴǘǳǊȅΣ ǘƘŜǊŜΩǎ ŀ 

ŘŜŘƛŎŀǘŜŘ ǇƻŎƪŜǘ ŦƻǊ ŀ ōŀǧŜǊȅ ǇŀŎƪΣ 

ŜƴŀōƭƛƴƎ ȅƻǳ ǘƻ ŀǧŀŎƘ ŀ ¦{. ŎƘŀǊƎƛƴƎ 

ŎƻǊŘ ŘƛǊŜŎǘƭȅ ǘƻ ȅƻǳǊ ōŀƎ ŦƻǊ ǿƘŜƴ ȅƻǳ 

ƴŜŜŘ ŀ ƭƛǧƭŜ ŜȄǘǊŀ ƧǳƛŎŜΦ 

                                      ¢Ǌƛƴƛǘȅ bŜǘǿƻǊȄ μ ǿǿǿΦǘǊƛƴƛǘȅƴŜǘǿƻǊȄΦŎƻƳ μ фрм-птф-мтнт 

¢Ǌƛƴƛǘȅ ¢ƛƳŜǎ 
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      ²Ƙȅ LǘΩǎ {ƻ 5ŀƴƎŜǊƻǳǎ ¢ƻ 
¦ǎŜ ¢ƘŜ {ŀƳŜ tŀǎǎǿƻǊŘ CƻǊ !ƭƭ 
¸ƻǳǊ hƴƭƛƴŜ !ŎŎƻǳƴǘǎ 
! ŎƻƳǇƭŜȄ ǇŀǎǎǿƻǊŘ ƛǎ ŀ 
ƴŜŎŜǎǎƛǘȅ ƛƴ ǘƘŜ ŀƎŜ ƻŦ 
ŎȅōŜǊǘƘǊŜŀǘǎΣ Řŀǘŀ ōǊŜŀŎƘŜǎΣ ŀƴŘ 
ƻǘƘŜǊ ǎŜŎǳǊƛǘȅ ƛƴŎƛŘŜƴǘǎΦ ²ƘŜƴ 
ȅƻǳΩǾŜ ƭŀƴŘŜŘ ƻƴ ǿƘŀǘ ȅƻǳ ǘƘƛƴƪ 
ƛǎ ǘƘŜ ǇŜǊŦŜŎǘΣ ŎƻƳǇƭƛŎŀǘŜŘΣ ȅŜǘ 
Ŝŀǎȅ-ǘƻ ǊŜƳŜƳōŜǊ ǇŀǎǎǿƻǊŘΣ ƛǘΩǎ 
ǘŜƳǇǝƴƎ ǘƻ ǳǎŜ ƛǘ ŦƻǊ ŜǾŜǊȅ ǎƛǘŜ 
ȅƻǳ ƭƻƎ ƛƴ ǘƻΦ ¢Ƙƛǎ ƛǎ ŀ ǎƘƻŎƪƛƴƎƭȅ 
ŎƻƳƳƻƴ τ ŀƴŘ ǾŜǊȅ ŘŀƴƎŜǊƻǳǎ 
τ ƳƛǎǘŀƪŜΦ 
 
²ƘŜƴ ŀƴ ƻƴƭƛƴŜ ǊŜǘŀƛƭŜǊ ƻǊ 
ǿŜōǎƛǘŜ ƎŜǘǎ ƘŀŎƪŜŘΣ ƻƊŜƴǝƳŜǎ 
ŀƭƭ ȅƻǳ ƘŜŀǊ ŀōƻǳǘ ƛƴ ǘƘŜ ƴŜǿǎ ƛǎ 
Ƙƻǿ Ƴŀƴȅ ŎǊŜŘƛǘ ŎŀǊŘ ƴǳƳōŜǊǎ 

ǿŜǊŜ ƭƻǎǘ ƻǊ ǘƘŜ 
ǎŎƻǇŜ ƻŦ ǘƘŜ ŬƴŀƴŎƛŀƭ ŘŀƳŀƎŜΦ 
¸ƻǳ ǊŀǊŜƭȅ ƘŜŀǊ ŀōƻǳǘ ǘƘŜ 
ǘƘƻǳǎŀƴŘǎ ƻŦ ǳǎŜǊ ŀŎŎƻǳƴǘǎ ǘƘŀǘ 
ǿŜǊŜ ŎƻƳǇǊƻƳƛǎŜŘΦ .ǳǘ ǘƘŜȅΩǊŜ 
ǘƘŜǊŜΗ 
 
LŦ ȅƻǳǊǎ ƛǎ ŀƳƻƴƎ ǘƘƻǎŜ 
ŎƻƳǇǊƻƳƛǎŜŘ ŀŎŎƻǳƴǘǎΣ ƛǘΩǎ 
ǇƻǎǎƛōƭŜ ǘƘŀǘ ȅƻǳǊ ǳǎŜǊƴŀƳŜ ŀƴŘ 
ǇŀǎǎǿƻǊŘ ŀǊŜ ǇǳōƭƛǎƘŜŘ ŀƴŘ 
ŀǾŀƛƭŀōƭŜ ǘƻ ŀƴȅōƻŘȅ ǿƘƻ ǿŀƴǘǎ 
ǘƻ ƭƻƻƪ ŀǘ ƛǘ ƻƴ ǘƘŜ LƴǘŜǊƴŜǘΦ ! 
ŎƭŜǾŜǊ ŎǊƻƻƪ ƪƴƻǿǎ ǘƘŀǘ ȅƻǳ 
ǇǊƻōŀōƭȅ ǳǎŜ ǘƘŜ ǎŀƳŜ ǇŀǎǎǿƻǊŘ 
ƻƴ ǘƘŜ ŎƻƳǇǊƻƳƛǎŜŘ ǿŜōǎƛǘŜ ŀǎ 
ȅƻǳ Řƻ ƻƴ ȅƻǳǊ Ŝ.ŀȅΣ !ƳŀȊƻƴ ƻǊ 
ƻǘƘŜǊ ƻƴƭƛƴŜ ŀŎŎƻǳƴǘǎ ǝŜŘ ǘƻ 
ȅƻǳǊ ōŀƴƪ ŀŎŎƻǳƴǘΦ {ƻΣ ǘƘŜȅ ǘǊȅ ƛǘ 
ƻǳǘ ŀƴŘΣ ƭƻ ŀƴŘ ōŜƘƻƭŘΣ ƴƻǿ 

ǘƘŜȅ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ȅƻǳǊ ōŀƴƪ 
ŀŎŎƻǳƴǘΦ 
 
LǘΩǎ ǇƻǎǎƛōƭŜ ǘƻ ƪŜŜǇ ǘƘŜ 
ǇŀǎǎǿƻǊŘ ƳŀŘƴŜǎǎ ǳƴŘŜǊ 
ŎƻƴǘǊƻƭΦ !ǎƪ ǳǎ ŦƻǊ ǝǇǎ ŦƻǊ ƘŀǾƛƴƎ 
ǳƴƛǉǳŜ ōǳǘ ƳŜƳƻǊŀōƭŜ 
ǇŀǎǎǿƻǊŘǎΦ ¸ƻǳ ƳƛƎƘǘ ōŜ 
ǎǳǊǇǊƛǎŜŘ ōȅ Ƙƻǿ Ŝŀǎȅ ƛǘ ǊŜŀƭƭȅ ƛǎΦ 
 
     {ŜŎǊŜǘ ¢ŜŎƘƴƛǉǳŜǎ CƻǊ 
5ŜŀƭƛƴƎ ²ƛǘƘ [ŀǘŜ-tŀȅƛƴƎ 
/ƭƛŜƴǘǎ 
LŦ ȅƻǳ ƘŀǾŜ ŀ ŎƭƛŜƴǘ ǿƘƻΩǎ 
Ƙŀōƛǘǳŀƭƭȅ ǇŀȅƛƴƎ ȅƻǳ ƭŀǘŜΣ ƛǘ Ŏŀƴ 
ōŜ ƛƴŎǊŜŘƛōƭȅ ŦǊǳǎǘǊŀǝƴƎΦ .ǳǘ 
ǘƘŜǊŜ ŀǊŜ ŀ ŦŜǿ ǿŀȅǎ ǘƻ ƳƛǝƎŀǘŜ 
ǘƘŜ ǇǊƻōƭŜƳ ŀƴŘ ƎŜǘ ǘƘŜƳ ōŀŎƪ 
ƻƴ ǘǊŀŎƪΦ 
 
CƛǊǎǘΣ ǘǊȅ ōƛƭƭƛƴƎ ǘǿƛŎŜ ǇŜǊ ƳƻƴǘƘ 
ƻǊ ǳǇŦǊƻƴǘ ƛƴǎǘŜŀŘ ƻŦ ƳƻƴǘƘƭȅΦ 
¢ƘŜ ŦƻǊƳŜǊ ƻǇǝƻƴ ǿƛƭƭ ƎŜǘ ǘƘŜƳ 
ƻƴ ŀ ŬǊƳ ǎŎƘŜŘǳƭŜ ŀƴŘ ǇǊŜǾŜƴǘ 
ƎŜǩƴƎ ōŀŎƪŜŘ ǳǇΣ ǿƘƛƭŜ ǘƘŜ 
ƭŀǧŜǊ ǿƛƭƭ ŜƭƛƳƛƴŀǘŜ ǘƘŜ ǇǊƻōƭŜƳ 
ŀƭǘƻƎŜǘƘŜǊΦ 
 
!ƭǎƻΣ ǘǊȅ ƎŜǩƴƎ ƛƴ ǘƻǳŎƘ ǿƛǘƘ ŀ 
ŎƻƴǘŀŎǘ ƛƴ ŀŎŎƻǳƴǘǎ ǇŀȅŀōƭŜΦ 
¢Ƙŀǘ ǿŀȅ ȅƻǳ Ŏŀƴ Ŏǳǘ ƻǳǘ ǘƘŜ 
ƳƛŘŘƭŜƳŀƴ ŀƴŘ ǎǘǊŜŀƳƭƛƴŜ ǘƘŜ 
ǇǊƻŎŜǎǎΦ  
 
CƛƴŀƭƭȅΣ ƳŀƪŜ ǎǳǊŜ ǘƻ ǎŜƴŘ 
Ŧƻƭƭƻǿ-ǳǇ Ŝ-Ƴŀƛƭǎ ŀƭƻƴƎ ǿƛǘƘ 
ŀƴȅ ƛƴǾƻƛŎŜ ȅƻǳ ǎŜƴŘ ƻǳǘΦ 
tŜǎǘŜǊ ǘƘŜƳ ŜƴƻǳƎƘ ŀƴŘ ǘƘŜȅΩƭƭ 
ƎŜǘ ǘƘŜ ǇƛŎǘǳǊŜΦ 
{Ƴŀƭƭ.ƛȊ¢ǊŜƴŘǎΦŎƻƳΣ 
сκнлκнлму 

 

                                      ¢Ǌƛƴƛǘȅ bŜǘǿƻǊȄ μ ǿǿǿΦǘǊƛƴƛǘȅƴŜǘǿƻǊȄΦŎƻƳ μ фрм-птф-мтнт 

¢Ǌƛƴƛǘȅ ¢ƛƳŜǎ 

Current Clients: Weôd love more clients like you!  
Refer a Friend, Get $ and You'll Be Eligible to Win a Microsoft Surface Pro! 
NOW through December 31, 2018, weôre offering you the chance to win 
a Microsoft Surface Pro when you refer a friend to Trinity Networx! When 
your referral signs a contract with Trinity Networx, weôll give YOU (not your 
company) money based on their computer quantity. ($15 per computer). 

Visit https://www.trinitynetworx.com/refer-a-business-friend for more details.  


